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(Scotland) Act 2007

A Large Print Version 
of the 
Power Point Presentation*
to be used in conjunction with 

The Trainer's Manual

(* ppp is on CD in this case)
Introduction

Sometimes we encounter difficult situations in which we find that some people are not able or willing to care for themselves and are at risk of harm.  The Adult Support and Protection (Scotland) Act 2007 was introduced to help people in this position. It was also intended to make it possible for professionals and others to improve life for people in such situations.  This training is for anyone who might meet such a difficult situation and feel concerned about it.

Aims

· To gain an understanding of what harm is 

· To gain awareness of who might be at risk 

· To know what risks might affect people

· To know what can be done to help

· To know how the law can be a source of support 

· To know what supports are available.

Learning Outcomes

You will be able to:

· Discuss what is meant by harm and identify the definition of harm in the act using handouts.

· Identify in your handouts the different types of harm in the act

· Identify through discussion, groups of people who might be at risk and look up in your handouts the way the act defines ‘adults at risk’

· Identify by using handouts where harm might occur and who might be an agent of harm

· Explore an example of harm in the home environment and discuss how harm might come about

· List with the help of handouts, some actions you can take in situations where harm occurs

· List with the help of handouts how the local authority can help people who are at risk

· Identify with the help of handouts what safeguards people from unwanted intervention by the local authority

· List the protection orders that can be used by the local authority and how they can help to protect vulnerable people.

Exercise 1

· In groups of 3/4 people discuss what you understand by the term ‘harm’

· How many different ways might someone be ‘harmed’

· Can your group come up with a definition of the term 
‘Harm’.  Harm is………..

What is ‘Harm’

According to the act ‘harm’ includes all harmful conduct.

· Conduct which causes physical harm e.g. getting punched, kicked, hit

· Conduct which causes psychological harm e.g. being frightened or bullied

· Unlawful conduct which appropriates or adversely affects property rights or interests e.g.  Having your money or personal things taken away, fraud, theft.

· Conduct which causes self harm e.g. hurting yourself

These are the main categories of harm but this list is not exhaustive.  Harm can also be intended or unintended, it can be neglect or failure to take action.

 Ways people can be Harmed

· Physical harm

· Psychological Harm

· Harm related to rights and property (theft etc)

· Self Harm

· Sexual harm

· Discriminatory

· Neglect

Who is at Risk of Harm Exercise 2

Alice is an old, blind lady who is at risk because her sight loss and frailty mean that she is not fully able to care for herself. You can see that for these reasons other people can take advantage of her, albeit unwittingly. In that way she is an ‘adult at risk.’ In your groups consider if there are any other groups of adults who might be at risk because they are not able to care for themselves.  Where might such people be living if not at home?

People who Might be at Risk

People with:

· Mental Health Issues

· Physical Disabilities

· Learning disabilities

· Sensory Impairment

· Illness

· Physical or mental infirmity

Where might Harm Occur

· At home

· In a care home

· In a hospital

· In the local area

· Anywhere

Adults at Risk

The Act defines adults at risk as adults aged 16 or over who:

· Are unable to safeguard their own well being, property, rights or other interests.  They might find it difficult to keep themselves or their property (their home, the things they own) safe

· Are at risk of harm – they might be harmed by other people

· Because they are affected by disability, mental disorder, illness, or physical or mental infirmity, are more vulnerable to being harmed than adults who are not so affected.  As they might be more vulnerable because of a disability, illness or mental disorder this could mean people with mental health problems, people with dementia, people with learning disabilities

Three Point Test

To qualify under the protection of vulnerable adults act a person must be

1. unable to safeguard their own well-being, property, rights or other interests; 

2. at risk of harm; and 

3. because they are affected by disability, mental disorder, illness or physical or mental infirmity, are more vulnerable to being harmed than adults who are not so affected.

All three conditions must be met.  This is called the three point test. 

A Difficult Situation Exercise 3

Read over Alice’s story in your groups if you need to. 

When you think about Alice’s story answer the following questions:

· Would Alice be eligible under the three point test?

· Who is being harmed here and in what way?

· What could each of the people do differently?

· Is there anyone outside of the family who could help?

· What could Jim do to help or change the situation?

· If outsiders were involved who should agree to this? 

· Alice may not be able to see to read, and may have difficulty signing her name, are there any types of harm to which she could be particularly vulnerable? 

What can you do?

· Talk to the person.  Get consent for any action you intend to take if possible.

· Encourage the person to take action themselves and talk to a carer or professional

· Talk to a professional involved with the person

· If there is no professional involved with the person talk to someone from social services or health services about the issue.  They will be able to advise you if further action is needed.

· If there is clear evidence of a crime report it to the police, but you should have good evidence to support a belief that a crime is being committed.

What can the local authority do?

· Advocacy Services: an advocate is someone who will speak up for you.  They tell people what you want to happen

· Inquiries: (finding out information) If the council thinks someone is at risk of harm they must ask how the person is doing, and if their home or money is being properly looked after

· Investigations (asking questions) The local council can visit and speak to the person they are worried about

· They can also ask to look at the person’s money and ask a doctor or nurse to look at the person’s health records

· The person doesn’t have to answer any questions if they don’t want to and can refuse to be examined by a Doctor Nurse or Midwife. 

Who would carry out an investigation?

· A council officer would carry out an investigation.  They could be:

·  A worker registered with the Scottish Social Services Council.  A body that makes sure that people do their jobs properly

· If medical questions need to be asked or records have to be examined they would be asked by someone medically qualified e.g. a nurse

· All staff in social work, social care, housing, the police, and other services are obliged by law to report to the local authority if they think that someone is a an adult at risk.

Case Studies 1

John is and elderly blind man living on his own.  He is visited regularly by his family, and he is always dirty and unkempt.  When you visit him he seems upset and although he appears to have a good income from benefits he never seems to have any money.  He tells you that he needs someone to help, but that his son takes most of his money and he doesn’t know what to do.  What might you do? Are there any circumstances in which you should act without his permission? Is there anything that the local authority could do to make this situation better?

Case Studies 2

Joanne is living in sheltered accommodation and is constantly complaining of harassment and bullying which she says is coming from one of her neighbours.  She says because she can’t see her next door neighbour is always calling her stupid and shouts at her and tells her to shut up whenever she opens her mouth.  Joanne has a narrow field of vision and she has asked her neighbour to speak to her to let her know that she is nearby, but she says that her neighbour creeps up on her and jumps into her field of vision to give her a fright on purpose.  She shows you a bruise on her arm which she says was caused by her next door neighbour during an argument at lunchtime.  Joanne says that she would talk to the warden, but she is too frightened of what her neighbour might do. What could you do and how might the act help Joanne's situation?  What should the local authority be able to do?

Case Studies 3

Andrew is a blind man in a care home, you are a volunteer visitor and he tells you that he is left sitting on his own for long periods by the staff.  He says that they are not always civil to him and that he thinks that they are taking money out of his wallet.  As you are leaving you hear one of the care staff shouting at him and telling him that he will be attended to when they feel like giving him attention.  Andrew has poor orientation skills and cannot make his way round the home on his own.  He has been asking to be taken to the toilet.  What could you do and how might the act affect his situation. Is there anything that Andrew could do?  What should the local authority be able to do to assist Andrew?

Protection Orders 

(Discussion Exercise)

If someone is at risk of harm or serious harm what should the local authority be able to do to protect them, and what rights should someone have to decide what should be done?  

Discuss in groups

What Rights does Someone have

· They don’t have to talk to the local authority if they don’t want to.  They don’t have to answer any questions or be examined medically and they must be informed of this right before any investigation takes place.

· The council must consider appropriate services to the adult concerned including advocacy

· If the adult does not consent to a protection order then the council may only apply where they believe that the adult is being unduly pressurised or does not have the capacity to make decisions for themselves

· The principles must always be taken into account, for example any intervention must be the least restrictive

When can Orders be Used

· Orders should only be used in certain circumstances and it is important that other things to keep the person safe are tried first.

· If the adult at risk refuses to consent to an order, the sheriff shouldn’t make the order

· If the sheriff thinks that the adult at risk is under pressure to say no to the order then they can decide to make the order without the person agreeing to it. 

Protection Orders 2

There are three different kinds of protection orders:



Assessment Order



Removal Order



Banning Order


A sheriff (someone who makes decisions about laws) will decide if someone needs a protection order
(A justice of the peace can grant a removal order in certain circumstances)

Assessment Order

· Assessment orders.  Sometimes it might be hard for people to talk about any harm they are facing in their usual place or with other people about

· If the council needs to talk to someone in private to find out if they are being harmed they can ask a sheriff to allow the council to take the person somewhere private for an interview. 

· The assessment order also allows the adult at risk to be seen by a doctor, nurse or midwife

· The adult does not need to answer any questions or agree to be medically examined.

Removal Orders

· If the council thinks that someone is, or is likely to be, seriously harmed if they stay where they are, they can ask a sheriff to allow them to take that person to a safer place, but only for a short while.

· When the adult gets to the place, they are free to leave at any time.

Banning Orders

· Local councils can ask a sheriff to ban someone from a place if they think the person might harm another person there.

· The person could be banned from the place for up to 6 Months

· It should only be used if it would keep the person at risk safer than them being taken away from the situation.

· The person at risk of harm can ask for a banning order to be taken out against another person

Learning Outcomes

You will be able to:

· Discuss what is meant by harm and identify the definition of harm in the act using handouts.

· Identify in you handouts the different types of harm in the act

· Identify through discussion, groups of people who might be at risk and look up in your handouts the way the act defines ‘adults at risk’

· Identify by using handouts where harm might occur and who might be an agent of harm

· Explore an example of harm in the home environment and discuss how harm might come about

· List with the help of handouts, some actions you can take in situations where harm occurs

· List with the help of handouts how the local authority can help people who are at risk

· Identify with the help of handouts what safeguards people from unwanted intervention by the local authority

· List with the help of handouts the Protection orders that can be taken out by the local authority, and identify how these could assist a person at risk
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