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Large Print Version

Scenario 1

A Difficult Situation
I’d like to tell you about a friend of mine, who I met when I was young.  Actually she was a friend of my mum’s and her name was Alice.  Alice was a postmistress in a small country village until her husband died and she was left on her own.  She had a daughter called Sarah, who was married to an Engineer called Bill.

I’d been out of the country for a while, teaching in France, and when I came home for the summer holidays I heard that Alice had gone to live with her daughter.  Alice had lost her sight and she had become a bit frail.  When I went back to see my mum and dad they suggested that I go and visit her, because she’d been really kind to me when I was a wee boy and we’d got on really well.  What a surprise I got. 

I rang the doorbell of the terraced house, 54 Kestrel Way, and Bill answered the door.  He was tall and balding and looked harassed. 

‘Hi,’ he said, ‘you must be Jim, Alice is in the living room with Sarah, do you want to go through?’

I had remembered Alice as a tall busy woman, very independent and active, but she was sitting in a corner seat, hunched over, and wearing a frown.  

‘Jim’s come to see you mum,’ said Sarah in the sort of sing song voice people use to speak to small children when they don’t think the children will understand or respond well. 

‘Hello, Jim,’ said Alice ‘I remember you when you were small, I do miss the old days.’  

‘The old post office was great,’ I said ‘I remember those gobstoppers and sherbet fountains you used to have in the sweetie shop.’

Alice didn’t really respond she just sat there looking into space.  After that things went from bad to worse.

Alice, who had been so self assured and active seemed nervous and withdrawn and didn’t really react well to me.  After a while, Bill switched on the radio.

‘You just listen to that Mum,’ he said, turning the volume full up. 

Bill and Sarah got into an argument about Alice, right in front of me. It was clear that having Alice was putting a strain on their relationship, as Bill had little time for his mother in law and Sarah was torn between the two.  

‘She’s so demanding, said Bill, ‘she needs to be led about everywhere and on top of that you have to read everything to her.  Sometimes she never shuts up and other times she complains and goes on about the old times, as if we didn’t do anything for her.’

Alice may have lost some of her sight, but she could hear quite well, and I could see her strained expression as this went on.  Although I tried to change the subject it seemed as if Bill and Sarah were oblivious to me, locked into some sort of repeating pattern that was difficult to break.

Alice, who appeared quite upset, was trying to attract Sarah’s attention by waving, but Sarah and Bill were already involved in their discussion and ignored her.  

Eventually Alice said ‘Can you help me to the loo?’

Bill said ‘In a minute Alice.’

Alice got up and started to move forward unsteadily on her feet.  I could see a damp patch on the chair, and Sarah, hurried over to help her mum.

‘Oh no,’ said Bill, ‘She’s peed on the chair again.’  

When Sarah came back she was on her own.  

‘She’s too embarrassed to speak to you,’ she said ‘I’ve taken her to her room.’

‘She can stay up there and have her tea on her own,’ said Bill, clearly annoyed.

‘You should pay more attention to her,’ I said, getting annoyed myself. 

Bill looked down.  Both Bill and Sarah were upset, by what had happened and Sarah explained that they had to get up two or three times every night to help Alice.  

‘It’s never been like this before, we never used to argue about anything, now we’re at each other all the time, and we just don’t seem to be able to deal with mum anyway.  I’m sorry about what happened, but it’s not the first time,’ said Bill.  It was a difficult situation. 
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