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(Scotland) Act 2007

Handout 3

Case Studies

Large Print Version
Handout 3 - Case Studies

Case Study 1 - John is an elderly blind man living on his own.  He is visited regularly by his family and he is always dirty and unkempt.  When you visit him he seems upset and although he appears to have a good income from benefits he never seems to have any money.  He tells you that he needs someone to help, but that his son takes most of his money and he doesn’t know what to do.  What might you do and how might the act affect his situation?

Case Study 2 - Joanne is living in sheltered accommodation and is constantly complaining of harassment and bullying which she says is coming from one of her neighbours.  She says because she can’t see her next door neighbour is always calling her stupid and shouts at her and tells her to shut up whenever she opens her mouth.  Joanne has a narrow field of vision and she has asked her neighbour to speak to her to let her know that she is nearby, but she says that her neighbour creeps up on her and jumps into her field of vision to give her a fright on purpose.  She shows you a bruise on her arm which she says was caused by her next door neighbour during an argument at lunchtime.  Joanne says that she would talk to the warden, but she is too frightened of what her neighbour might do. What could you do and how might the act help Joanne's situation?

Case Study 3 - Andrew is a blind man in a care home, you are a volunteer visitor and he tells you that he is left sitting on his own for long periods by the staff.  He says that they are not always civil to him and that he thinks that they are taking money out of his wallet.  As you are leaving you hear one of the care staff shouting at him and telling him that he will be attended to when they feel like giving him attention.  Andrew has poor orientation skills and cannot make his way round the home on his own.  He has been asking to be taken to the toilet.  What could you do and how might the act affect his situation. 
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